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Celebrating CVIM Volunteers
Volunteers are the driving force behind the care and  
compassion offered by CVIM. During our recent fiscal 
year, 320 skilled volunteers donated 31,000 hours of service 
toward our mission – offering healthcare, hope, and healing 
to uninsured, low-income workers and their families. CVIM 
does have a small paid staff that forms the infrastructure 
for CVIM operations. But 88% of the people who work at 
CVIM do so without financial compensation. 

Our beloved volunteer corps includes doctors and nurses; 
dentists, dental assistants and hygienists; pharmacists and 
dispensary technicians; interpreters; eligibility screeners; 
and all kinds of administrative volunteers who staff our busy 
front desk, procure free medications, manage data, and help 
raise money. The group includes working professionals, 
retirees, and students - ranging from age 17 to 92. The word 
“Volunteers” is in our name because we would not exist 
without them.

CVIM volunteers have big hearts, helping hands, and 
generous souls. They inspire and perpetuate our caring, 
welcoming culture. Volunteers often tell us that their CVIM 
shift is the best day of their week, and the best job they’ve 
ever had. They love coming to CVIM because everyone in 
the Healthcare Center wants to be here – volunteers, staff 
and patients. In this season of giving thanks, we celebrate 
CVIM volunteers. Thank you for giving your time, your  
talent, and your love to CVIM and our patients!

CVIM recognizes the following volunteers 
for their milestone years of service.

20 Years
Harry King   Kurt Meyers, DDS

15 Years
Elayne DeSimone, CRNP Carolyn Lanza, RN
Eric Fort, DMD  Bruce Terry, DMD

10 Years
David Caccese, MD        Kathleen Sarnacki
Jean Mansueto, RN        Teri Santivasci
Thomas Marino, DO  

Ajay Aggarwal, MD
Gail Dalton
Mark Demitrack, MD
Barbara Glockson, MD
Mary Hofmann, MD
Doris Lebischak, MD
Teri Magnotta, RN
Alfred Mauriello, MD
Cathie Merritt, RN

Become A CVIM Volunteer!
CVIM welcomes new volunteers and is currently 
in need of:
• Nurses
• Spanish Interpreters
• Pharmacists
• Orthodontists
• Dentists
• Psychiatrists
• Ophthalmologists
• Urologists
• Endocrinologists
• Bilingual clinicians and support volunteers

Scan this QR code 
to learn more!

cvim.org/how-to-volunteer/

5 Years
Steven Nussbaum, MD
Peg Osborne
Neil Pennington, MD
Richard Ram, DMD
Richard Schaaf, MD
Lydia Slavish, MD
Theresa Smith, DDS
Barb Sndyer
Jim Tiede



The Buses are Back!
A couple weeks ago, a familiar and long-awaited sight 
re-appeared at CVIM – school buses filled with  
children! For many years, CVIM has partnered with the 
school districts in Southern Chester County to provide 
dental care to young students who do not receive  
treatment elsewhere. Delayed by COVID-19  
precautions, we are thrilled to once again welcome  
some of our youngest patients through our doors. 

Caring for dental patients has been an ongoing  
priority throughout the pandemic. Dental emergencies, 
like other health emergencies, cannot wait or be delayed. 
At the start of the pandemic, CVIM kept its doors open for dental patients in need for emergencies, and quickly 
returned to routine care when restrictions lifted. 

Throughout the rest of the year, CVIM will continue to go the extra mile to ensure our most vulnerable 
neighbors have access to the ongoing dental care they need. In two special events, led by our dedicated volunteer 
providers, more children and area veterans will have special opportunities to come to CVIM for care. 

Give Vets a Smile Day
November 9, 2021

Give Kids a Smile Day
December 2, 2021

Contact Alberta Landis at alandis@cvim.org or 

610-836-5990 ext. 107 if you or someone you 

know is in need of dental services!

CVIM Welcomes New 
Medical Director!

COVID-19 Vaccination 
Update

1,267 People Vaccinated Against COVID-19 by CVIM

It has been 19 months since COVID-19 hit our community, and 8 months since 
CVIM received its first delivery of the COVID-19 vaccine for our patients. 
Since then, we have vaccinated more 1,267 people, and over 76% of our patients 
report being vaccinated, either by CVIM or elsewhere. Since the early days 
of the pandemic, our primary goal has been to help our patients navigate this 
crisis in good health. This includes outreach and education, understanding local 
health guidelines, access to COVID testing, treatment and vaccines, and  
supporting our patients’ ongoing needs for housing, food assistance, and 
employment. CVIM continues to work directly with our patients, our  
volunteers, and our community to protect everyone against COVID-19.

CVIM is thrilled to introduce Janet Soeffing Jacapraro, MD as our new Medical  
Diretor. Dr. Jacapraro graduated from the University of Maryland School of  
Medicine in 2003 and completed her residency at Johns Hopkins Bayview Medical 
Center in 2006. She is board certified in Internal Medicine and has been a primary 
care provider for the past 18 years. She has previous experience as a Medical  
Director at two healthcare centers in Baltimore serving urban and underserved 
communities and specializing in care for homeless, substance-dependent,  
HIV-positive, and LGBTQ+ populations. She taught medical students and  
residents as an Assistant Professor of Medicine at both Johns Hopkins University 
School of Medicine and University of Maryland School of  
Medicine. Most recently, she has been working as a Primary Care  
Physician with Penn Medicine in Exton. She has also served as a  
CVIM volunteer for the past six months!

Dr. Jacapraro speaks Spanish and has an innate ability to connect 
with our patients. We are thrilled that she will join the team in 
early 2022 as our Medical Director to help continue CVIM’s 
mission and growth.

Welcome Dr. Janet Jacapraro to the CVIM Family!

“As a CVIM volunteer physician, I have enjoyed 
working collaboratively with others who share 
my commitment to underserved populations. I 

find that practicing as part of a multidisciplinary 
team to deliver care to our patients and connect 

them to community resources is both effective 
and engaging. I am thrilled to take on this 

new role and look forward to building on the 
success of CVIM with the help of our volunteers,  

generous donors, and community partners.”

-Dr. Janet Jacapraro
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During her 20 years at CVIM, Dr. Mary cared for thousands of patients. Some patients have only a couple of 
appointments at CVIM, and others stay for many years. All become a part of the CVIM family. Dr. Mary now has a 
robust memory bank of countless patient relationships, but a few special ones bring an especially large smile to her 
face when she shares their stories.

CVIM Patient Stories, by Dr. Mary

Mi Amor

For 33 years, I was the one who told patients when they had 
cancer. It is one of the most difficult parts of my job, and I never 
fully understood it until I was told I had cancer. My world stopped 
abruptly and turned upside down overnight.

 
I’ll never forget telling my patient, Alexandra, that she had breast 

cancer. She let out a scream that pierced my heart and is vivid in my 
mind. A mom who cleaned homes and had no insurance, she sobbed, 
talking about how she could not afford treatment and would die. 
When I told her that she would get her treatment through CVIM’s 
partnership with Main Line Health, the fear on her face slowly 
melted away. We hugged and she asked if we could call her husband, 
pictured on the right with Alexandra, on her cell phone where he was 
listed as Mi Amor. We put him on speaker and went over the plans. It 
would be a battle, but we would walk this journey with her. She was 
not alone, and CVIM was her medical home. A year and a half later, 
she was cancer-free and we rejoiced. Since that day, my husband is listed in my phone as Mi Amor.

The Generosity of Others

Kat is an energetic, warm, loving woman who always tells me, “I would have 
been dead if not for the generosity of others.” She has been to other medical offices 
in the past, but at CVIM she is family. 

Kat came to CVIM in pain. An initial workup did not find anything, yet she was 
in misery, and I could not rest until the etiology was found. As I tell my medical 
students, “in the history you solve the mystery.”  I kept investigating and  
sent her to the appropriate specialist who made the diagnosis. As a primary care 
physician, I know the patient best, but our volunteer specialists are crucial to  
diagnosing and treating our patients. Kat told me, “CVIM is like heaven on earth.” 
The volunteers give endlessly and never want anything in return, and this is why 
CVIM is such a wonderful healthcare home.

Trudging Through

On a cold January day, Teal came to see me depressed because her father had died. Teal has been a CVIM patient 
for 15 years, and we helped her with chronic illness and depression. I asked her how she keeps going. She said, 
“I trudge through each day, one step at a time.” At the end of that day, I wrote in my journal, “After 10 months of 
COVID, I feel like I am trudging through each day too.”

Teal grew up with abuse from her stepdad and spent years in counseling to forget his words that chained her 
down. Teal went on to get a master’s degree which allowed her to help others. But when her parents became ill, 
a social work position did not allow her to care for her sick parents. She got a job at a craft store, but because of 
COVID, Teal’s hours and wages were reduced. She told me, “minimum wage works only if you are home for  
summer during college, not if you need to pay your rent and 
buy food.” Teal has a goal to find another job when her 
depression is stable.

 
Years ago, I asked Teal to help me make a Halloween 

costume and I went to the craft store with her. I would 
work in the craft room and watch Teal teach, where I saw 
this patient in a different light. At CVIM, she often  
presented as a suffering and depressed woman. In this 
room, she was the Craft Queen, stress-free and happy.  
I am most grateful for the special St. Patrick’s lab coat she 
made me. I wear it every March and think of my friend 
Teal, the Craft Queen. 
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DR. MARY (PICTURED CENTER IN RED) WITH THE LATE  
DR. MIDWOOD, CVIM VOLUNTEER, WITH PAST AND PRESENT 
TEMPLE UNIVERSITY MEDICAL STUDENTS AND VOLUNTEERS  

AT A SPEAKING EVENT.

Celebrating Dr. Mary

DR. MARY EXAMINING PATIENTS IN 2009. 

15%76% 17% 15%16%

Dr. Mary says often that she didn’t come to CVIM by  
accident – it was truly a calling. She enjoyed practicing  
family medicine in private practice prior to coming to CVIM, 
but she was looking for a greater purpose to serve and a mission 
that she could complete close to home. She found her dream 
job at CVIM and declares herself the “happiest doctor in  
Pennsylvania, probably the entire country.” Along the way, she 
has been able to meet and help people from her own  
community, as well as people from around the world –  
all at Community Volunteers in Medicine. 

Over her 20 years of service, Dr. Mary saw CVIM grow from 
a small space in Frazer with 19 clinical volunteers to our 18,000 
square foot healthcare home in West Chester with hundreds of 
clinical and support volunteers. Each person who has walked 
through our doors (patients, volunteers, staff, and supporters) is 
influenced by Dr. Mary’s endless energy and enthusiasm. That  
remains true to this day.

 

The partnerships with local healthcare systems have been 
essential to CVIM’s growth, and Dr. Mary played a huge 
part in that. Anyone at CVIM will tell you – if Dr. Mary 
asks you for a favor, you do it. She sparks joy, passion, and 
the spirit of giving in everyone she meets. Her love for 
CVIM, and devotion to our patients alongside our  
volunteers, are unmatched. 

When asked about her favorite memories at CVIM, Dr. 
Mary talks about her love of teaching. “Getting to teach the 
next generation of medical providers, and showing the  
importance of the work we do at CVIM, is one of the greatest 
joys of my time here.” Some of these students return years 
later as volunteers during their medical careers and Dr. 
Mary always welcomes them with open arms. She credits 
all CVIM volunteers as being true miracles because without 
them, we could not do what we do for our patients.

Throughout the years and changes at CVIM, one  
sentiment always remains true. Once you are a part of the 
CVIM family, we never let you go. While Dr. Mary left her 
staff position prematurely to focus on her personal cancer 

journey, she remains close as a CVIM 
volunteer, continuing to fulfill our shared  
mission of helping the community. 

Dr. Mary has touched the lives of thousands 
during her CVIM career, and transformed  
them with her hopeful, healing hands and spirit. 
And while her walls and home may be filled  
with awards, tokens of gratitude, and photos 
from the last two decades, nothing is more 
meaningful than the hugs, laughter, and  
memories that fill the halls when Dr. Mary  
walks through the doors. 

Two Decades of Dedicated Service

“CVIM is my dream job, where I could be 
the doctor I always wanted to be. Spending 
dedicated, quality time with our patients, 
helping those in need, working with 
wonderful volunteers - I have been able to 
see and do such incredible things and I am 
so grateful.”

-Dr. Mary Wirshup  

Comprehensive Care Beats Strong at CVIM
ELIGIBLE CVIM 
PATIENTS 
VACCINATED 
AGAINST COVID-19

INCREASE IN  
BEHAVIORAL  
HEALTH VISITS

INCREASE IN  
NEW PATIENT 
SCREENINGS

INCREASE IN  
DENTAL VISITS

INCREASE IN  
SOCIAL 
SERVICE  
ENCOUNTERS
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“I had never seen a physician hug their patient before I 
started at CVIM 10 years ago. Dr. Mary entered the exam 
room of a new patient, hugged her warmly, looked her 
squarely in the eye, and told the patient she was honored 
to welcome them into their new medical home. The patient 
was as surprised as I was! This just doesn’t happen in most 
clinical settings, and the personal connection Dr. Mary 
establishes with her patients is truly special. She has set the 
bar extremely high for all clinicians!”

Anne Gates, CRNP

Dr. Mary Inspires CVIM Volunteers
Volunteers and students are some of the most important people at CVIM – we could not do what we do without 
them and their selfless service. Many of our volunteers tell us how important Dr. Mary is to CVIM, and to them. 
After 20 years, our volunteers have countless wonderful memories and lessons learned from Dr. Mary. Here are  
just a few.

“You are an inspiration to me. Because of you, my 16 years 
at CVIM have taught me so much about love and family. Too 
many stories to just think of one. I pray every day for your full 
recovery. Love you and what you stand for.”

Joan Ranieri, RN

“Walking into CVIM and seeing Dr. Mary in her festive 
green outfits really lifted my spirits! When Dr. Mary is in the 
building, the whole place lights up!”

Kathleen Sarnacki

“Mary- I cannot thank you enough for bringing me into 
the CVIM family. I try my best to follow in your footsteps, 
providing care to all with kindness, competence and grace.  
I think of you often.”

Susan Rattner, MD

“Dr. Mary is such a positive force. Her caring optimism is 
infectious and just brightens every day. She embodies the 
true sense of healing: physically and emotionally. I am a 
better person for knowing her.”  

Terry Jenkins

Celebrating Dr. Mary

31,000 Hours of 
Donated Services

320 Volunteers
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www.cvim.org
300 B Lawrence Drive
West Chester, PA 19380
610.836.5990

Connect with us online!
If you haven’t received an email from CVIM  
recently, please share your email address  
with us so you can receive our  
monthly e-newsletter.
Send your email address to  
development@cvim.org or scan  
the QR Code - 

CVIM Receives Awards for Strong Financial Stewardship
CVIM is proud to announce that we are the recipient of the Charity Navigator 4 Star Rating for the 9th year in a 
row. This distinction is shared by only 4% of charities evaluated. We have also been granted the Platinum Award 
by Guidestar and a Gold Rating from the National Association of Free and Charitable Clinics. These awards 
demonstrate our strong financial health and commitment to accountability and transparency. The FY21 Audit 
performed by Friedman LLP, rendered a clean, unmodified opinion and showcases the organization’s healthy 
financial position.

Join CVIM for our 21st Annual Golf Classic in June of 2022! The day will include 
golf (morning and afternoon flights are available), a Women’s Golf Clinic, breakfast, 
lunch, a gourmet dinner, and an exciting auction.

Thanks to our generous sponsors, players, and many dedicated volunteers, this 
event has generated more than $5 million over the past 20 years. Proceeds support 
CVIM’s patients, providing free healthcare, hope and healing to uninsured,  
vulnerable families in the Chester County Region. 

Save the Date!  
CVIM’s 21st Annual Golf Classic
Tuesday, June 7, 2022 - Applebrook Golf Club, Malvern, 

21ST

This year CVIM will present the 2021 Annual Dr. Frank Harrison  
Society Award to Peter Thompson, DDS, pictured right with a patient on 
CVIM’s Annual Give Vets a Smile Day. Dr. Thompson embodies passion  
and commitment to service, ensuring everyone in our community receives the 
dental care they need. He began as a CVIM volunteer 18 years ago and has 
been the Vice President of Dental Affairs for 10 years. Dr. Thompson  
generously supports CVIM each year and is proud to accept this award  
named for Dr. Harrison. 

Launched in March 2017, The Harrison Society recognizes and honors  
dedicated supporters who make a gift of $1,000 or more to CVIM on an  
annual basis. The Harrison Society honors the legacy of Dr. Frank Harrison, 
who spent ten years as a CVIM volunteer.

Honoring Dr. Peter Thompson and 
Remembering Dr. Frank Harrison

If you are interested in learning more about CVIM’s Annual Golf Classic, or in joining the  
Harrison Society, please contact Carolyn McKenna-Slate, Director of Development, at 
cmckenna@cvim.org or 610-836-5990 ext. 132.

CVIM Welcomes New 
Medical Director!

“Accepting this award named for Dr. Harrison is an honor. Volunteering and 
working at CVIM has been a great joy in my life.”    

-Dr. Peter Thompson
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