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“We were looking everywhere to get vaccinated; we were 
in anguish. We are thankful they [CVIM] considered us. All 
the services they provide - I don’t have words to thank all 
the personnel, the volunteers, and the people we don’t 
know that support to keep CVIM open and help support 
us. We are forever grateful and God bless you for all you 
do for us.”

In mid-March, we marked the first anniversary of the 
COVID-19 pandemic together as a community and  
individually with our personal memories. At CVIM, we 
remember Friday, March 13th, 2020 as the day we took the 
unprecedented step of asking our volunteers – almost 500 
individuals – to stay home and be safe. Our Healthcare  
Center stayed open and volunteers returned to service 
gradually. 

CVIM patients are an underserved population  
experiencing ongoing health disparities, and it has been our 
goal to guide them safely through the pandemic, including 
vaccination. Even before the first COVID-19 vaccine was 
approved for emergency use, CVIM applied to the  
Pennsylvania Department of Health to be a vaccination site 
with a focus on our at-risk, uninsured patients in the  
Chester County Region. On March 2nd, hope arrived at 
CVIM in a box! 

In the following weeks, we vaccinated 705 people,  
including individuals over age 65, and vulnerable patients 
suffering from multiple chronic conditions. CVIM hopes 
to continue to operate as a vaccination site in partnership 
with the Pennsylvania and Chester County Departments 
of Health as the vaccine supply increases. Vaccinating our 
patients is perhaps the best expression of the hope that we 
always strive to offer, as noted in the tagline of our logo: 
CVIM, providing healthcare, hope and healing.

All of these ongoing efforts have been supported by 
your contributions to CVIM’s COVID-19 Response Fund, 
launched last year to continue CVIM’s mission during a 
challenging time for everyone. CVIM is truly where the 
community comes together, and at no time has this been 
more apparent than  
during the past year.  
With your support, we 
move forward with  
renewed hope for the  
health of our shared  
community.

Emma Jessie, her husband, and elderly mother 
(pictured above) were so excited to come to CVIM 
to receive their COVID-19 vaccine. As a family that 
experiences chronic health conditions such as 
diabetes and cardiovascular disease, getting the 
vaccine was very important to them. Their family 
also suffered great loss due to COVID-19, including 
a brother and a grandson. After a stressful and 
unpredictable year, they were very thankful to be 
able to get the COVID-19 vaccine at CVIM and to 
now have protection against the virus.

One Year Later, the COVID-19 Vaccine 
Arrives at CVIM



“CVIM means so much to me and I know I make a difference each day as a volunteer.  
To ensure CVIM is here in the future, I made a bequest in my Will to CVIM.” 
Dee Osborne, RN - CVIM Volunteer Nurse since 2014

Gratitude Inspires Giving Back

The CVIM President’s Council is a group of generous 
philanthropists - true healthcare champions who  
contribute $5,000 or more annually to advance the 
CVIM mission. Members have special opportunities 
to learn about community needs, advise our  
President and Board on strategic direction, and  
advocate for health equity in our region.

Thanks to an anonymous benefactor,  
individuals who join the President’s Council for the 
first time before June 30th, 2021 will leverage an  
additional $5,000 gift to CVIM. If you would like to 
access this match by increasing your gift to $5,000, 
please contact Julie Rusenko at 610-836-5990, Ext. 108 
or jrusenko@cvim.org. 

CVIM President’s Council 
Match Opportunity

Right from the start of the  
pandemic, Chester County  
Hospital/Penn Medicine and 
Paoli Hospital/Main Line 
Health enabled CVIM to care for patients with COVID 
symptoms by providing free testing and hospitalization 
when necessary. In December when the COVID-19  
vaccine was approved for healthcare workers, our  
partners stepped up once again. Recognizing the  
critical role CVIM plays in our local healthcare system, 
they invited CVIM volunteers and staff to be vaccinated 
alongside their hospital employees.  

During this pandemic and always, our hospital 
partners help CVIM provide full-service healthcare.  
Together, we serve our local community, protecting 
health and safety for everyone.

Thank You 
to our 
Hospital
Partners!

CVIM is grateful to multiple partners for donating expensive equipment to us free of charge.

Cadwell, a global neurodiagnostic medical solutions company, 
recently donated a Sierra Summit EMG machine valued at $20,000. 
This state-of-the-art equipment will allow volunteer physiatrists  
treating chronic pain patients to test muscle and nerve functionality 
right in our Healthcare Center. Thank you to Cadwell and Dr. Jay  
Siegfried, CVIM volunteer physician and Board member.

The Upper Main Line Rotary Club raised $17,000 to donate a brand 
new, fully outfitted dental chair to replace one that had recently broken. 
Many thanks to Fred Witzeling, a longtime CVIM dispensary  
volunteer, and Steve Smith, President of the Upper Main Line Rotary 
Club Foundation.

Thank you to volunteer physicians Dr. Cara Dodson and Dr. Winslow 
Murdoch who arranged for the donation of two point-of-care ultrasound 
imaging tools that will help our clinicians gather more information to 
guide treatment plans and prioritize advanced testing. 

Great things happen at CVIM when like-minded partners come 
together to serve!

Partnerships Equip CVIM
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Dee is proud to philanthropically support many organizations, including CVIM. 
Through a bequest in her estate plan, future patients will benefit from her great 
appreciation of CVIM.

Would you like to join Dee and many others in strengthening the future of 
CVIM through a planned gift? Consider making a charitable bequest through 
your will or trust, or designate CVIM as a beneficiary of your Donor Advised 
Fund (DAF), IRA, or life insurance policy, in whole or part. 

It’s not hard to do! Consult your financial advisor or estate planning attorney,  
or call Jason Arbacheski at 610-836-5990, Ext 132.
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Ali was only nine years old when he was diagnosed 
with Muscular Dystrophy. Born and raised in 
Colombia, he came to the United States many times 
for testing and treatment throughout his life, seeking 
more advanced medical care than was available in 
Colombia at the time. After many years of traveling 
back and forth, he now resides in Chester County, PA.

The COVID-19 pandemic has been hard on Ali  
and his daughter. He has found support, guidance,  
and resources from CVIM through easy-to-use  
texting communication called CareMessage, where  
he can directly receive messages, as well as talk to  
the CVIM team.

His family has been following safety instructions  
very carefully, as Ali is extremely high-risk due to his  
chronic condition. In Spanish, he tells us “I was locked  
up and isolated from the world because of the virus.  
For me, this virus could mean death because of my muscular dystrophy. I’m at risk for heart failure. It was 
traumatic to try to be positive, but now thankfully I have the first dose of the vaccine and some protection.” 

When Ali received the call from CVIM about receiving the COVID-19 vaccine in early March, he felt 
extremely fortunate and happy. Ali returned to CVIM in April for his second dose and now, thanks to the 
vaccine and the science behind it, he feels protected.

Vaccinations Bring Hope

“What I would tell everyone at this moment who is listening to 
me, to have confidence and faith in CVIM. They are doing an 
extraordinary, magnificent job. It is a great group of people; 
they always give you the attention you need. Have faith in  
getting the vaccine. The support of the organization goes 
beyond what you think. My heart applauds for the big heart  
of CVIM.”

At-Risk Patients Receive COVID-19 Vaccine at CVIM

Dr. Ron Heier (left), a CVIM Volunteer Dentist, has been  
volunteering at Give Kids a Smile Day at CVIM for 11 years. 

“It is important to give the kids an early, positive experience to 
oral healthcare – I try to make the appointment fun for them! 
By being clear, treating them with respect, and providing a 
good first impression, they will be receptive to good oral care 
in the future.”

Smiling Behind  
the Mask
Give Kids A Smile Day Provides Oral  
Health to Young Children

The COVID-19 pandemic did not stop the CVIM 
dental team! On March 23rd, we welcomed over 30 
children for dental appointments for the annual Give 
Kids A Smile Day, originally founded by the American 
Dental Association. With the help of our dedicated 
volunteer team, CVIM provided cleanings and exams, 
x-rays, extractions, sealants, fillings, and more! Caring 
for your oral health and establishing good habits is  
especially important in young children, and CVIM is 
here to make sure each child receives great care and 
treatment during their visit.
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All of us have been affected by the pandemic – through lockdown and quarantine, illness and recovery,  
mask-wearing, and social distancing. Sadly, some families lost loved ones. We pause to remember and reflect on 
the staggering number of deaths caused by COVID-19. Four CVIM patients and one volunteer lost their lives in 
the pandemic. We grieve for them and for everyone who has lost a loved one. We hope that memories will help 
you find the strength you need and the peace you deserve.

In Memory of Loved Ones Lost to COVID-19

250+
Confirmed 

COVID-19 Cases

28
Hospitalizations

31
Emergency Room 

Visits

4
Patient Deaths

CVIM COVID Care Coordinator

Every month CVIM gets nearly 400 inquiries about services 
from potential new patients. To qualify, patients must have an 
income at or below 300% of Federal Poverty Guidelines, have 
no insurance, and live or work in the Chester County Region. 

The bilingual CVIM Eligibility staff is assisted by a team of  
dedicated, bilingual volunteers. Together they screen potential  
new patients by reviewing documentation with them and  
rescreen all patients once a year. Previously, screenings were  
done in person, but the pandemic led us to reimagine the process which is now virtual. Current patients were given 
extended eligibility of a year in March 2020 so they would not lose healthcare during the pandemic. 

A current eligibility status with appropriate documentation enables patients to obtain medications through 
Patient Assistance Programs (PAP), and to access external testing and referrals through our hospital partners.  
Screening interviews also allow us to note social determinants of health, and make appropriate referrals to our 
Social Work Coordinator who connects patients with other community resources. This is all part of the  
comprehensive care that happens at CVIM and the journey begins with patient eligibility. 

Becoming a CVIM Patient

Q&A with Jody Hill
Jody was a staff Nurse Practitioner at CVIM for more than 20 years. Not long ago, 
she retired and started volunteering two days a week instead. When COVID-19 
hit, Jody had a change of heart. She returned to the staff and now serves as the 
COVID-19 Care Coordinator for patients, many of whom she has known for years.  

How do you help patients through a COVID-19 test and possible diagnosis?
All calls from patients with COVID-19 symptoms are sent to me. I talk them 

through health concerns, possible exposures, and arrange for testing if needed. 
When a patient tests positive, I guide them through quarantine regulations and 
treatment to manage symptoms. If further medical intervention is needed, I  
work directly with our hospital partners to access advanced medical care. 

There is a lot of misinformation regarding COVID-19. Do CVIM patients trust and follow your medical advice?
Our patients trust CVIM and listen closely to the instructions we provide, especially regarding quarantining 

when necessary. For many who are essential workers, this can mean lost wages. They recognize the severity of the 
disease, as many of our patients have experienced COVID-19 losses in their extended families. They ask often about 
vaccination and are excited about the possibility of receiving their vaccine at CVIM.

How does CVIM help patients beyond testing and treatment?
We offer grocery and gas gift cards to those who are struggling and connect people to food resources. Our CVIM 

Social Worker, Karuna Doraiswany, assists with employment, housing, and finances. The CVIM Behavioral Health 
team including Staff Counselor Soledad Retamar, helps patients with their mental health needs. At CVIM we treat 
the whole person and care for their family.

It All Starts With Phone Call

CVIM COVID-19 Patient Statistics

CVIM’s Eligibility Team – Marie Frey (VP of Operations) and Eligibility 
Associates Pilar Lopez, Chris Fox, and Cecilia Castillo.
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CVIM volunteers have been essential frontline workers for a 
majority of the past year of the COVID-19 pandemic.  
During the initial lockdown, CVIM volunteers were asked to 
stay home and stay safe. A few of them transitioned quickly 
to patient care via telehealth, which continues to this day. 
CVIM volunteers started returning to the Healthcare  
Center in June of 2020 as soon as we could welcome them 
back safely. More than 200 veteran CVIM volunteers have 
donated their time and talent during the pandemic. We have 
also been fortunate to welcome 52 new volunteers to our 
team since July. Welcome new volunteers, and thank you all!

Vaccination takes a village! Over 75 volunteers helped 
CVIM vaccinate 705 vulnerable patients and community 
members during three vaccination days held at CVIM in 
March. Front desk volunteers register patients and  
administrative support volunteers submit required data to 
the state. Our lab volunteers draw up doses and doctors,  
dentists, and nurses put shots in arms while interpreters 
translate medical guidance. Together, everyone helps  
educate and reassure patients, making them feel welcome, 
safe, and hopeful.

As the pandemic continues and the need in 
our community grows, CVIM is looking to add 
new volunteers to our team. Volunteer roles 
most needed are:
• Bilingual, Spanish-Speaking 

Administrative Support
• Pharmacists
• Behavioral Health Counselors
• Dental Assistants
• Health Education Counselors
• Tobacco Dependence Counselors
• Nurses

Please visit www.cvim.org/how-to-volunteer

Volunteers are  
Essential

Aydee, a bilingual Spanish speaking interpreter, has been a CVIM volunteer for 8 years. She was very grateful to receive her 
COVID-19 vaccine through CVIM’s partnership with Chester County Hospital/Penn Medicine.

“I have been volunteering more than I used to because I know that CVIM has been short of volunteers during the pandemic. 
I was very comfortable coming to CVIM and helping with the vaccinations. I was very excited to see that there was a  
vulnerable population - it was going to be very difficult for them to get the shot, and I was very excited to be a part of it. This 
is the light of the end of the tunnel.”

From Patient to Volunteer
Francesca entered the doors of CVIM just as 5,000 people 
do each year – as a patient in need, looking for dental care. 
She had recently moved to the area from Chile in the midst 
of her own dental schooling.

During one of her visits as a patient, Francesca said to 
herself, “One day I will go back to CVIM to help. There are 
so many people in need, and I want to return the favor.” 

Francesca now has insurance and receives her dental 
care elsewhere. She spends every Thursday afternoon 
volunteering in CVIM’s dental program. She is currently 
applying for the international dental school program to 
become a US licensed dentist. As one of our many  
dedicated volunteers that helps at CVIM every week, we  
are so thankful for Francesca’s service to CVIM, and that 
her journey brought her to us! 

“When I first arrived, I was very scared about the  
American healthcare system, especially the possible cost 
of an emergency. My fiancé and I found CVIM, and I was 
able to come here for free dental care. It was a wonderful 
experience, and I saw the many services that CVIM  
provides to people in need. I love the way that CVIM 
treats you, and that providers take their time with each 
patient. It truly is a special place.”

“I got this vaccine not just for me, but for my neighbors, 
my son, and my grandchildren. We all need to be in this 
together and be united. The vaccine is the only hope 
for the future and the relief is huge. Thank you, thank 
you, thank you! We all love the volunteers so much and 
are so grateful for everything you do.”

Leslie is a CVIM dental patient who receives 
her care at Surrey Services in Devon, PA – a 
satellite location for dental patients. She has 
been a patient of CVIM for over a year. Before 
the pandemic she was a rideshare driver. She 
stopped working due to health concerns; she was 
high-risk because she had been diagnosed with 
pneumonia and emphysema in early 2020. When 
she was eligible to receive the COVID-19 vaccine 
at CVIM, she was “beyond excited!”

All In This Together
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300 B Lawrence Drive
West Chester, PA 19380
610.836.5990

Connect with us online!
If you haven’t received an email from CVIM  
recently, please share your email address  
with us so we can communicate  
electronically.
Send your email address to  
development@cvim.org or scan  
the QR Code - 

Support CVIM While Shopping at Target!
We are honored and excited to announce that CVIM has been chosen to participate in a  
special charitable giving campaign, sponsored and funded by Target. You have the  
chance to help direct a portion of Target’s donation to us! Now through June 30th, vote for  
CVIM through the Target Circle program to help determine how Target’s donation will be  
divvied up. Find out more about Target Circle here: www.target.com/circle.

Join CVIM for our 20th Anniversary Golf  
Classic as we recognize this year’s Honorary  
Co-Chairs Nancy and Michael McLelland! The  
day will include golf (morning flights are available), 
breakfast, lunch, a gourmet dinner with a  
scenic view, and an unforgettable auction for  
your enjoyment.

All proceeds from the outing support CVIM’s patients – the most vulnerable among us who have no other 
access to healthcare, especially during this uncertain time. Thanks to our generous sponsors, players, and many 
longtime volunteers, over $4 million has been raised through the Golf Classic over the last 19 years.

CVIM thanks our Lead Golf Club Sponsor, West Pharmaceutical Services Inc., and all of our generous  
sponsors for their support. This year’s sponsors include the following premium sponsorships and many others:*

*As of 4/12/21

Save the Date!

More information about the Golf Classic, including raffle ticket purchases, can be 
found online. Use the camera on your phone to scan the QR Code or visit us directly  
at www.cvim.org/annual-golf-classic.

JOHN AND JULIE 
ELICKER 

JOHN AND CATHY 
GARVEY

Tuesday, June 8th, 2021
Applebrook Golf Club, Malvern, PA

NANCY AND MICHAEL 
MCLELLAND

THE SCHIEL FAMILY 
FOUNDATION

CVIM  |   HEART OF HEALTH   |   WINTER 2019CVIM.ORG       THE HEART OF HEALTH        SPRING/SUMMER 2021


