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Dear Friends and Partners,

The world is so different than it was in early March.  
I sincerely hope that you and your family are weathering 
this pandemic storm with strength and in good health. 
Change has been swift and constant, unpredictable and 
stressful. Through it all, CVIM remains strong. 

Some things look quite different at CVIM lately. We 
have far fewer people in the building. Stationary  
thermometers greet you at each entrance, waiting rooms 
are half-empty, and smiles are hidden behind masks. 
New procedures are in place for cleaning, spacing,  
curbside medication pick-up, patient screening, and 
more. People are playing new roles; cross-trained to 
address the most essential needs first and stepping up to 
do whatever is necessary at the moment.

The decision to ask volunteers to stay home for the 
early months of the pandemic was difficult and  
unprecedented - but acknowledges the extraordinary 
circumstances and how valuable our volunteers are to 
us. Even now, with a portion of the volunteers back with 
us daily, we miss some of that wonderful energy and 
passion in our hallways, exam rooms, and offices.

At the same time, much has stayed the same. CVIM  
is open and serving patients. We never stopped treating 
dental emergencies. We doubled down on our  
commitment to keeping patients healthy and away from 
emergency rooms. How we do things has certainly 
changed, but the dedication to our mission has not 
wavered. 

Our primary purpose - providing access to high quality 
health care for low-income people without insurance - is 
more important than ever. We remain committed to our 
core values including patient-centered, comprehensive 
care; skilled volunteers as compassionate caregivers; 
and a business model that brings people and partners 
together to care for our shared community.

Our success during recent difficult months gives me 
confidence that we will meet the challenges still ahead. 
The community need continues to grow and the  
pandemic continues to limit our lives. But the healthcare 
safety net that CVIM provides for our community is 
strong, because we have woven it together.  

Together We Heal,

Maureen Tomoschuk
CVIM President & CEO

A Message From CVIM’s President



#MaskUpChesCo!
Wearing a mask is critical to prevent the spread of 
COVID-19 – it helps to protect you and your neighbors. 
Join CVIM in always wearing a mask and encouraging 
others to #MaskUp and help protect their 525,000 fellow 
Chester County community members. Together, we are 
strong in the fight against COVID-19, and we will protect 
our shared community.

A Special Message
Community Volunteers in Medicine exists to reduce healthcare disparities in our community. We bring 
together volunteers, donors, and community partners to serve low-income, uninsured families who have nowhere 
else to turn for care.

It is important for CVIM and our shared community to acknowledge and reflect on the state of our nation, to  
recognize the pain felt across the country, to share our support for the Black community, and to reject all forms 
of racism, hate, violence, and bigotry. During this time when so many Americans are demanding to be fully seen, 
heard, and included, CVIM affirms our longstanding vision for our role in our community.

May we have eyes to see those who are rendered invisible and excluded,
May we have open arms and hearts to reach out and include them,

May our healing hands touch their lives with love,
And in the process heal ourselves.

We will work to be agents of change, providing healthcare, hope and healing in a time when all three are so  
desperately needed.

On Thursday, October 29, CVIM welcomed guests  
for the 2020 Harrison Society appreciation event.  
The Harrison Society consists of 200 individuals who  
contribute annual gifts of $1,000 or more to CVIM.  
Rescheduled from the spring, this virtual event  
celebrated the spirit of giving at CVIM. Mrs. Joan  
Harrison presented the Dr. Frank Harrison Society 
Award to CVIM Board member and volunteer  
physician Robert Parsons, DO for his commitment 
and selfless service to CVIM. The evening also featured 
a presentation on COVID-19 vaccination trials and 
expectations moving forward during this pandemic by 
Raida Rabah, MD, Chief, Infectious Disease,  
Brandywine Hospital, Tower Health.

Upon being recognized, Dr. Parsons remarked, 
“CVIM is a special place and its volunteers are special 
people who inspire me whenever I am there. We are truly 
blessed to be able to give back in such meaningful ways. 
Kudos to all of the CVIM volunteers, and I am proud to 
share this award with you.” 

Celebrating Harrison 
Society Members

Don’t Miss 
CVIM’s New  
Website!
In partnership with SEI, CVIM is proud to announce 
the launch of our new website! CVIM Board Member 
and Immediate Past Chair Wayne ‘Skip’ Withrow and a 
team of volunteer professionals from SEI worked with 
CVIM staff to strategize, write, design, and implement 
this new site. 

The new website serves as an important tool in this 
virtual age, and provides access to information for 
patients, volunteers, and supporters of CVIM. We thank 
the volunteers of SEI for their partnership and  
commitment to the CVIM mission. Visit us online at 
www.cvim.org and use the QR code to visit our new 
website!

Reaffirming CVIM’s Committment to Combatting Disparities in Our Community

Wearing Masks Saves Lives

JOAN HARRISON PRESENTING DR. ROBERT PARSONS WITH THE  
DR. FRANK HARRISON SOCIETY AWARD AT TERRAIN GARDENS, DEVON. 
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During the early months of the pandemic, CVIM asked our volunteer 
corps -  nearly 500 strong -  to stay home, stay safe, and help flatten the 
curve. When restrictions began to lift in May and safety precautions proved 
effective, we began welcoming back our volunteers in limited numbers 
based on patient needs and volunteer availability. Telehealth continues 
where appropriate, and we are gradually scheduling more volunteers and 
patients for in-person visits at our West Chester Healthcare Center. 

With facility improvements, a mask mandate, and a new set of house 
rules, our currently active volunteers feel comfortable at CVIM. Lisa, a 
nurse volunteer, tells us, “I felt safe and eager to return despite COVID-19 
because of the measures CVIM is taking to keep everyone safe. Here, I really 
feel like I am personally doing something good to help the community, and 
serve people that are marginalized.”

Volunteers work together with staff and medical students to  
produce the magic that is CVIM. Know anyone that can help? We are  
currently looking for additional volunteers, most notably nursing,  
endocrinology, rheumatology, urology, and Spanish speaking volunteers.

Join us in welcoming John  
Garvey as the new Chair of the 
CVIM Board of Directors. He 
began a two-year term as the 
Chair in July 2020 and is the 
immediate past Development 
Chair. John is the Senior Vice 
President of Wealth  
Management with UBS and 
brings many years of experience 
and leadership in the financial 
services industry to the executive leadership of CVIM.

 
The CVIM Board of Directors is a group of 25  

community volunteers who drive CVIM’s overall  
direction, financial oversight, and strategic initiatives. 
The Executive Committee, listed below, provides  
leadership to the Board of Directors and the team.  

 
• Board Chair: John Garvey 

Senior VP – Wealth Management UBS Financial Services, Inc.
• Vice Chair: Michael Burg 

Partner - Saul Ewing Arnstein & Lehr LLP
• Treasurer: Charmaine Spence Rochester 

Senior VP and CFO - Penn Medicine Chester County Hospital
• Secretary: Nancy McLelland 

Community Volunteer
• Counsel: Renee Martin 

Of Counsel - Dilworth Paxson LLP
• Immediate Past Chair: Wayne ‘Skip’ Withrow 

Executive VP - SEI
 
We thank all of our Board Members for their  

leadership and service to CVIM as ongoing volunteers 
who contribute their time and expertise to our mission. 
Visit cvim.org to see a complete list of Board Members. 

In Memory of 
Kathy Flamm, 
CVIM Volunteer
In May 2020, the CVIM family and local healthcare 
community lost a hero when the COVID-19  
pandemic claimed one of our own. Kathy Flamm 
was a nurse practitioner who volunteered at CVIM for 
nearly 14 years. Kathy was a compassionate  
caregiver who loved working with our patients. She 
was an inspiration to patients, friends, and fellow  
volunteers, serving as a role model for perseverance in 
the face of immense challenges. 

Most recently, Kathy worked in a long-term care 
facility and did not back away from the challenges 
presented there by this pernicious virus. Unfortunately, 
this was the obstacle she could not overcome. May 
Kathy’s legacy encourage all of us to fight on, together, 
in service to others.

Welcome John Garvey, 
New CVIM Board of  
Directors Chair

Return of the Volunteers

1,703

PLEASE VISIT OUR 
WEBSITE TO LEARN 

MORE ABOUT 
VOLUNTEERING, OR 

CONTACT MARIE FREY 
AT 610- 836-5990  

EXT 106. 

Welcoming Our Dedicated Volunteers Back  
To CVIM
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In Memory of Carlos, CVIM Patient
Carlos was a CVIM dental patient who began coming to us for care in 2017. He lived with his wife, Maria, 
and their sons in Kennett Square where he worked in the mushroom industry and was a devout family man. 
This year, when the COVID-19 pandemic struck, Maria fell ill and was diagnosed with COVID-19, and Carlos 
became symptomatic shortly after. He went to the Emergency Room, tested positive for COVID-19, and was 
admitted to Chester County Hospital Penn Medicine. He quickly became very ill and was put on a ventilator. 
He was transferred to the Hospital of the University of Pennsylvania where they utilized advanced medicine and 
technology, but after a week, he passed away.

Carlos’ work colleagues collected personal donations to help Maria and the family. Maria is currently utilizing 
CVIM’s medical care, including behavioral health counseling, and says it is helping tremendously with her grief. 
She expresses much gratitude to CVIM for all that has been done to help her family. We remember Carlos as a 
great family man who embodies all that CVIM stands for – hopeful, hard-working, and compassionate.

Patient-Centered Compassionate Care

41,317
VISITS PROVIDED

1,703
OUTREACH ENCOUNTERS
TO HELP OUR PATIENTS 
THROUGH COVID-19

5,000
PATIENTS SERVED

In early June, Sandra, a young pregnant woman who lives with 
her parents, began experiencing COVID-19 symptoms. Her 
sister-in-law had just tested positive and soon all three  
members of Sandra’s household tested positive too. The family 
spoke to Jody Hill, CVIM’s veteran bilingual nurse practitioner, 
frequently during their recovery at home. CVIM also provided 
grocery gift cards during their quarantine, as no one in the 
household was able to work. They expressed gratitude for Jody’s 
medical advice and emotional support during the worst of their 
illness, and thanked CVIM for helping them through a very  
difficult and stressful time.

Well before the pandemic, CVIM understood the health disparities that exist for low-income, uninsured  
families and people of color. Challenging life circumstances with minimal access to care breeds chronic health 
conditions which cause people to live sicker and die younger. Our patients are more vulnerable to this health crisis 
and to the economic crisis as well. Many of them lost jobs quickly, and others were suddenly “essential workers”, 
risking exposure to the virus so they would not risk losing their jobs.

CVIM patients live stressful lives, and often struggle to make ends meet. This summer’s patient survey revealed 
that 51% of patients sometimes do not have enough food in their homes, and 76% have lost income due to the  
pandemic. But they are strong and resilient. They persevere, and they take care of each other. Their stories inspire  
us every day.

CVIM Serves Vulnerable Population 

CVIM FY20 IMPACT

CVIM 
COVID STATS
115 CASES
    9 HOSPITILIZATIONS
    1 DEATH
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Expanding Dental Care During a  
Pandemic
Dental care is a critical aspect of one’s overall health, 
and an important part of CVIM’s mission. Last fiscal 
year, CVIM served more than 2,700 dental patients 
in over 6,000 appointments for individuals with no 
dental insurance. However, it is not always easy for 
CVIM patients to make it to a dentist appointment, 
as they may combat obstacles such as unpredictable 
work schedules, possible loss of wages for missed work, 
transportation challenges, and childcare difficulties. 

CVIM opened a satellite dental office at St. Rocco’s 
Parish in Avondale, PA in 2015 to offer easier access to 
dental care for patients who live in Southern Chester 
County. Our partnership with St. Rocco’s, a National 
Hispanic Parish, allows CVIM to offer more accessible 
care to the expanding population of Hispanic residents 
in that area.

When COVID-19 struck, the dental suite at St.  
Rocco’s was closed by state mandate and CVIM  
continued to provide emergency dental services only at 
our West Chester Healthcare Center. Recently, we  
completed facility upgrades to enhance safety and 
reopened the dental office at St. Rocco’s.

This year, CVIM received a PA Department of 
Health Expansion Grant for Community Based 
Healthcare to expand our dental program for  
uninsured families. We doubled our presence at St. 
Rocco’s and now offer dental services there five days a 
week. We are reaching out to students from Southern 
Chester County school districts who before the  
pandemic came to CVIM’s West Chester Healthcare  
Center by school bus for dental care. We now arrange 
to serve them closer to home at St. Rocco’s while 
schools are closed. Also thanks to this state grant, 
CVIM now offers dental services one Saturday per 
month in West Chester. 

CVIM now treats more patients at both locations 
with preventative and ongoing care to reduce the  
number of hospital emergency room visits for  
dental pain. St. Rocco’s Parish is an important partner 
of CVIM. They help CVIM fulfill our mission to serve 
communities and individuals who do not have access 
to health insurance or care, especially during these  
difficult times. 

Partnerships are Powerful at CVIM

CVIM would like to thank the local 
non-profit partners that help us serve 
our patients. Through these ongoing 
partnerships we are able to offer  
additional services and satellite  
locations in order to serve even more 
families in need. Many community 
organizations have increased their 
services during this time of increased 
need, as the non-profit sector  
collaborates to respond to the  
pandemic. Together, we are powerful!  
Together, we heal.

NEW CVIM DENTIST DR. HILDA VILLIGAS TREATING A PEDIATRIC 
DENTAL PATIENT AT ST. ROCCO’S IN AVONDALE. 

Non-Profit Organizations Collaborate to Serve The Community
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300 B Lawrence Drive
West Chester, PA 19380
610.836.5990

Connect with us online!
If you haven’t received an email from CVIM  
recently, please share your email address with 
us so we can communicate electronically.
Send your email address to  
development@cvim.org or scan here - 

Shopping on Amazon? Go to  
smile.amazon.com and choose  
CVIM as your charity!

A Grateful 
Perspective
Ellen and Pete Oetinger are grateful. They are grateful 
that love, science, and health brought them together to 
marry over 30 years ago in Louisville, Kentucky. They are 
grateful for their children and having successful careers 
in nursing and chemical engineering. They are also 
grateful for CVIM’s impact on the health and well-being 
of those who have no health insurance. 

Some donors make a bequest to CVIM through their 
will or estate. Others, like the Oetingers, prefer the ease 
and flexibility of an IRA or retirement plan beneficiary 
designation. It only takes three simple steps:

1. Contact your retirement plan administrator,  
 for a change-of-beneficiary form.

2. Name CVIM as a beneficiary, noting the  
 percentage of your IRA you would like to donate.

3. Return the completed form to your plan  
 administrator.

CVIM is fortunate to have good neighbors like the 
Oetingers, individuals who are grateful for CVIM’s 
compassionate mission to help the underserved in our 
community. 

“To us, it is about supporting worthy local causes like 
CVIM,” said Pete. “Ellen’s experience as a volunteer 
nurse for the last eight years has been extremely  
rewarding. What CVIM does to impact the lives of so 
many needing access to health care is inspirational – they 
need our help to heal. Observing first-hand how grateful 
they are for their care - that is why we annually support 
CVIM as Harrison Society members and included CVIM 
as a beneficiary of our IRA. We are proud to be members 
of the Cornerstone Society of CVIM.” 

For more information about giving to CVIM, please contact Jason Arbacheski at 
610-836-5990, ext. 132, or e-mail: JArbacheski@cvim.org.

The 2020 Cares Act 
and Your Charitable 
Giving to CVIM
The 2020 CARES Act, passed by Congress in 
March, provides a Temporary Universal  
Charitable Deduction of up to $300 ($600 for  
married couples) as an incentive to give to  
a charity like CVIM. This is an above-the-line  
deduction, meaning taxpayers who do not itemize 
can claim it. The rule is intended to apply only to 
charitable contributions made in 2020 while CVIM 
and other non-profit organizations are responding 
to the COVID-19 pandemic. Please consult I.R.S. 
resources or ask your tax advisor about this  
opportunity while planning your year-end giving.

CVIM GEMs are passionate donors, committed to 
supporting our patients with consistent monthly 
donations that happen automatically. Sign up 
once, and know that your generosity will continue 
to add an extra sparkle of hope and health to CVIM 
patients year-round. CVIM treasures our GEMs! We 
are fully funded by philanthropy and monthly giving 
is a dependable source of revenue during uncertain 
times. Please consider becoming a GEM today, and 
forever!

Start your monthly donation online  
at www.CVIM.org/GEMs

Give. Every. Month. 
Be a GEM!

93% Of CVIM’s  
Expenses Support 
Direct Patient Care

PROGRAMS - 93%

FUNDRAISING - 4%

GENERAL - 3%

Programs Fundraising General
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