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We’re all in this together, but some of us are more at-risk than others. Please help  
provide health, hope, and healing to the most vulnerable among us by giving online at  
https://www.cvim.org/covid19-fund or use the camera on your smart device to scan the QR code. 

The

Community Volunteers in Medicine (CVIM) is a patient
centric health care center where compassionate
volunteers provide free, high quality, comprehensive care
to low-income families who have no insurance and
nowhere else to turn. We welcome more than 4,000
patients through our doors each year during more than
45,000 visits. When the welcoming clinic setting,  
face-to-face visits and the personal touch of volunteers 
that we cherish are no longer safe for our patients and our  
community – we pivot!

As the pandemic unfolded, we asked our dedicated 
volunteer corps --nearly 500 strong - to stay home to  
protect themselves, practice social distancing, and help 
flatten the curve. But CVIM is open and serving patients, 
delivering care in new and creative ways.
• Essential medical care continues via telehealth and
very limited in-person visits.
• Dispensing free medications keeps our chronic
disease patients healthy and away from emergency
departments and hospitals.
• Behavioral health services via telehealth help
patients with anxiety and depression manage this
alarmingly stressful situation.
• Proactive patient outreach and education helps our
patients understand the COVID-19 pandemic and
how to keep themselves and the community safe.
• Providing gas and grocery store gift cards and social
service resources helps struggling families put food
on the table.
• And when our patients face scary symptoms, we
secure appropriate testing and treatment, while
offering expert clinical advice and emotional
support.

CVIM patients are more vulnerable than most of us 
during this pandemic, and at-risk for more than just the 
Coronavirus. Our patients struggle to stay healthy and 
make ends meet even without the extra stress of a global 
pandemic and the resulting economic downturn. Many 
patients work in the service industry, and many have lost 
jobs. They have no savings, and some of them will not be 
eligible for unemployment insurance or other government 
payments.

100% of CVIM’s budget comes from philanthropic  
giving. Fundraising revenues are also at-risk during the 
economic tumult. Your support of the CVIM COVID-19 
Response Fund will help CVIM and our patients weather 
this storm. We know the needs will grow and change as 
we all navigate through the COVID-19 pandemic. CVIM 

has served the community for 22 years, and with 
your help, we will maintain our health safety net role 
throughout this crisis and beyond. 

Brian called the Chester County COVID-19 hotline
because he was experiencing frightening symptoms.
COVID-19 testing is available only through a physician
referral. He had no insurance and no primary care
physician, so he was directed to CVIM. After telehealth
triage confirmed he needed testing, we referred him to
our partner Main Line Health’s testing site in Newtown
Square. Brian tested positive for COVID-19, had a rough
week at home, and is now recovering nicely.

Double your Impact!
All gifts to CVIM’s COVID-19 Response 
Fund will be matched! Special thanks to our 
matching gift donors, especially the  
Lasko Family Foundation.



We applaud all hospital workers, 
selflessly caring for the sickest 
among us. We hold you in our heart.

CVIM Celebrates 
the Life of Betty 
Moran 

On January 23rd, 2020, 
CVIM lost one of our  
founders and best friends, 
Elizabeth “Betty” Moran. 
She passed away in her  
home at the age of 89,  
surrounded by her family. 
Betty was a social  
entrepreneur and  
philanthropist who believed 
deeply in CVIM’s mission to 
serve Chester County  
families without health 
insurance by providing 
access to quality healthcare 

offered by compassionate volunteers. 

CVIM President, Maureen Tomoschuk says about 
Betty: “Betty was fully engaged as a CVIM Board  
member for many years and later honored with the ‘Board 
Member Emeritus’ title. Betty’s generosity and personal 
commitment to our organization was extraordinary, her 
impact is immeasurable, and our appreciation goes far 
beyond what words can express.”

Beyond her devotion to CVIM, Betty was deeply 
involved in equestrian and farm life, traveling, her  
friends and family, and a number of nonprofit  
organizations in the Chester County community.  
CVIM is proud to be a part of her generous legacy.  
We are also grateful for the many recent gifts to CVIM  
in memory of Betty.

CVIM Remains in Strong  
Financial Standing
CVIM’s FY19 Audit and Annual 990 filings reported strong financial organizational
health. In addition, CVIM is proud to once again be the recipient of the GuideStar
Exchange Platinum Seal and the Charity Navigator Four-Star Rating. These distinctions
indicate that we work to fulfill our mission while adhering to the highest standards of
financial accountability and transparency practices. The CVIM Board and leadership
are committed to financial stewardship and sustainability while responding to
community and patient needs.

Celebrating National Volunteer Week at a Distance
The dedication of CVIM’s nearly 500 volunteers is always a cause for
celebration. Once a year, we celebrate them with donated meals, 
small gifts, and special thanks during April’s National Volunteer 
Week. This year, due to social distancing, we were unable to gather 
together. Instead, videos of thanks, well wishes of health, and  
ongoing support were shared virtually through social media,  
personalized videos, and caring messages. To all of our  
volunteers - we appreciate you and thank you for all that  
you do for CVIM and our patients!

Cynthia came to CVIM to pick up her prescription refills. 
Living with diabetes and hypertension, she needs  
maintenance medications to stay healthy. Cynthia is  
raising her young grandson, and is recently unemployed 
due to the COVID-19 pandemic. She needed more than 
just her meds. Dr. Mary was able to give her a grocery gift 
card to help feed the family, and a thermometer in case 
someone at home gets sick.

Thank You to 
our Hospital 
Partners
Main Line Health’s Paoli Hospital 

& 
Penn Medicine’s 

Chester County Hospital
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What is
Telehealth?

Dispensing Hope
One of the most immediate medical needs our patients
have during the COVID-19 pandemic is access to
medications. Our Dispensary team and additional staff
members immediately jumped in to develop safe and
proper procedures to ensure that our patients receive
their medications.

By calling ahead and waiting in the parking lot for a 
contactless delivery, patients are assured ongoing access 
to medications they need to remain healthy. Whether for 
an ongoing treatment, an acute illness, or other need, it 
is essential that patients receive medications in a timely 
fashion in order to remain healthy and not utilize the 
emergency rooms for treatment of conditions that can 
be managed through regular care. By helping  
our patients, we are also helping our community.

In recent months, you may have heard a fairly new term
used frequently – Telehealth or Telemedicine. This mode of
healthcare refers to virtual appointments and consultation,
usually by video conference and phone, connecting
healthcare providers to patients when obstacles to
in-person treatment exist.

Due to the COVID-19 pandemic, telehealth has become 
the most common way to provide routine care while  
practicing social distancing. By utilizing HIPPA certified 
applications like Doxy.me, our volunteer and staff  
clinicians are able to use any device to call or video chat 
with a patient from a secure line that protects personal 
information.

Using Doxy.me comes at no cost to CVIM. Through our 
affiliation with Volunteers in Medicine America, we have 
free access to the application for the foreseeable future. 
This partnership enables CVIM to continue to provide the 
best possible care to our patients during these challenging 
times.

During the school year, young Britany comes to CVIM
on a school bus from Southern Chester County along 
with other children who need dental care. Recently,  
Britany’s dad called letting us know she has dental
pain. He is recently unemployed due to the COVID-19
pandemic and has no transportation. Dr. Ram talked
to Britany’s father during a telehealth visit and
determined the pain was coming from the tooth where
she needs a root canal. Dr. Ram prescribed antibiotics
and the CVIM dispensary prepared the medication.
One of our dental assistants, observing social
distancing guidelines, delivered the medication along
with a gift card to buy food for the family.

Dental Despair
During a  
Pandemic
COVID-19 is on everyone’s minds now, and some
medical procedures have been delayed during the
pandemic surge. But not all treatment can be
postponed – this includes dental emergencies. If
you’ve had extreme dental pain, you know how it
impacts life and how urgently it must be addressed
to restore daily productivity.

During the pandemic, routine dental care is  
suspended, but CVIM continues to treat dental 
emergencies including infections, pain, and  
swelling. By triaging patient needs, limiting  
in-person appointments to true emergencies, 
and taking extra protective precautions, we help 
patients remain comfortable and avoid seeking 
emergency room treatment.

CARLA, CVIM STAFF 
MEMBER, AND CVIM 
VOLUNTEER PHYSICIAN 
DR. REITANO USE  
DOXY.ME TO CONDUCT 
A TELEHEALTH 
APPOINTMENT WITH A 
PATIENT.

SUNCIRE, A CVIM PHARMACY TECH, DELIVERS MEDICATIONS  
TO A PATIENT IN HER CAR DURING A CONTACTLESS ENCOUNTER 

317
Telehealth encounters  

in 2 weeks

2,118 medications dispensed in March
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Chronic Disease During a Pandemic
Living with a chronic disease is a hardship that many 

of us will never know. However, it is a fact of life for many 
CVIM patients. About 40% of CVIM’s medical patients 
have a chronic disease requiring careful attention and 
ongoing management. Chronic disease diagnoses include 
diabetes, hypertension, asthma, obesity, and chronic 
obstructive pulmonary disease, commonly known as 
COPD. These patients have an average of 4.5  
appointments throughout the year. In addition to general 
medical appointments, they may receive:

• Diabetes counseling
• Health education & nutrition counseling
• Specialist visits
• Medication therapy management
• 20+ treatment and consultation options

In addition to lifestyle modifications, most chronic  
disease treatment plans include ongoing maintenance 
medications. One of CVIM’s top priorities during the  
pandemic is to continue dispensing free medications  
that enable chronic disease patients to stay healthy and  
avoid an acute health crisis that would lead them to the  
emergency department. Avoiding unnecessary hospital 
visits is always important; even more so now as our  
health system partners are challenged to manage the surge 
of COVID-19 patients. Chronic disease patients also have 
increased risk for the worst effects of COVID-19.  
In a recent study, the Centers for Disease Control and  
Prevention, (CDC), found that 78% of patients requiring 
ICU treatment for COVID-19 had at least one  

underlying health condition, putting these patients  
at a greater risk. 

Most routine medical appointments scheduled for 
March and April were postponed, due to heightened 
safety protocols and social distancing guidelines.  
However, CVIM continues to care for chronic disease 
patients through virtual telehealth visits and  
extensive telephone outreach to these vulnerable 
patients. Continuity of care has not been suspended. 
Instead, CVIM continues to serve our patients in new 
and creative ways, ensuring they receive the ongoing 
care they need.

CVIM is proud to be a comprehensive healthcare home. 
This means that a CVIM patient comes to one facility for 
all of their healthcare needs, including medical and dental 
services, specialist care, medications, behavioral health 
treatment and more. Physical and mental health are  
interrelated and equally important to one’s well-being.

The COVID-19 pandemic has lots of us feeling  
unsettled lately, and people with anxiety and depression  
are especially vulnerable right now. While traditionally  
counseling, talk therapy, and psychiatry are conducted 
during in-person appointments, CVIM transitioned to 
telehealth appointments for ongoing care immediately 

after social distancing practices began, and we  
conducted 39 behavioral health telehealth  
appointments in the second half of March. It is  
important to our patients and aligned with our  
comprehensive healthcare model that individuals who 
need behavioral health treatment continue, without 
delay, to have access to their caregivers through  
virtual appointments. 

Soledad, CVIM’s bilingual Behavioral Health 
Coordinator, works with volunteers to provide remote 
counseling and treatment to patients via phone and 
video chat. “ We need to recognize the psychological 
impact of the COVID-19 pandemic, and the  
importance to engage with our patients during  
uncertain times. We have patients that have a long 
history of anxiety and depression, and they are at 
higher risk at times like this. But even people who 
don’t generally struggle with this are expected to 
develop psychological symptoms due to stress and 
reduced autonomy, as well as concerns about income, 
job, security and so on. Therefore, telehealth is key at 
a time like this.”

Behavioral Health Goes Virtual

One Behavioral Health patient tell us that during this time 
“having someone to talk to has been really good”. They 
“feel a lot better, are very grateful, and it’s a  
wonderful opportunity” to have telehealth behavioral 
health appointments during these stressful times. 

Miguel is new to CVIM and 
came to us because he 
wanted help managing his 
diabetes like his brother. He 
is often awake at night and 
sleeping during the day and 
his erratic work schedule 
affects his ability to manage 
his diabetes and establish a 
routine eating pattern. Carla 
was able to review his blood 
sugars via Doxy.Me, make 
changes to his medication 
regimen, and provide  
dietary education and  
recommendations. He said 
the visit was helpful and 
CVIM was able to answer  
his questions.

1,000+
Outreach calls

in 2 weeks
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CVIM Donors Rise to 
the Challenge!

19th Annual CVIM Golf 
Classic Postponed Until 
September 15th, 2020

       For more information about donating and sponsorship, please contact  
       Jason Arbacheski at jarbacheski@cvim.org or 610-836-5990 ext. 132. 

Last fall, Bob and Carlene West committed to match 
donations to CVIM up to $25,000, encouraging 
donors to join CVIM’s Harrison Society by  
increasing their annual giving to $1,000 or more. 
Donors responded to the challenge quickly,  
including a generous gift from The Graves Family 
to extend the match opportunity. Approximately 30 
donors rose to the challenge, contributing gifts over 
$37,000! 

“We are just thrilled by the response to our match 
challenge to support CVIM, especially in this  
critical time of need. It is our hope these funds will be 
used to help those in our community who find  
themselves vulnerable and lack the resources to  
manage and maintain their health and well-being. 
Thank you to the donors, volunteers, caregivers, and 
others who joined us in doubling CVIM’s impact. You 
joined us to further the compassion and courage that 
truly exists at CVIM.” – Bob and Carlene West

Join CVIM’s Harrison Society Today! 
The Harrison Society is comprised of supporters 
who understand CVIM is integral to our community 
ensuring the working poor receive access to health 
care. The Society is named for the late Dr. Frank  
Harrison, Jr., who began volunteering at CVIM in 
2006 following his retirement from Bryn Mawr  
Hospital as a long-time cardiologist. The Harrison 
Society recognizes those who donate $1,000 or more 
on an annual basis financially supporting CVIM’s 
highest priority needs. Please make your gift by  
using the enclosed reply envelope, contact Jason at  
the information listed below, or make a donation 
online at www.cvim.org.

In light of the circumstances surrounding the current 
COVID-19 pandemic, the 19th Annual CVIM Golf  
Classic has been postponed until September 15th at 
Applebrook Golf Club, Malvern.  
 

If you have already registered or committed a  
sponsorship, thank you!  If you have not yet committed 
and are interested in joining us, please consider  
registering and making payment by June 16.  This will 
allow CVIM to fund patient care in our current fiscal year 
as planned. 

        Access the CVIM 
        Golf Classic online. 
        Use the camera on 
        your phone to scan
        this code:

The CVIM Annual Golf Classic features  
competitive golf on a challenging and beautiful course, 
contests, fabulous food and all the amenities our repeat 
golfers have come to expect from this premier event. All 
proceeds from the outing support CVIM’s patients – the 
most vulnerable among us who have no other access to 
healthcare especially during this uncertain time.  Thanks 
to our generous sponsors, players and many longtime  
volunteers, over $4 million has been raised through the 
Golf Classic over the last 18 years. This year’s event  
sponsors at the time of print include the following  
premium sponsors and many others:

Michael & Nancy McLelland

John & Cathy Garvey

The Schiel  
Family Foundation
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Friends of CVIM Gather to Continue 
Support after 22 Years

300 B Lawrence Drive
West Chester, PA 19380
610.836.5990

Connect with us online!
If you haven’t received an email from CVIM  
recently, please share your email address with 
us so we can communicate electronically.
Send your email address to development@cvim.org or 
use the camera on your phone to scan here: 

Donate Online: cvim.org/donate
Shopping on Amazon? Go to  
smile.amazon.com and choose  
CVIM as your charity!

We’re all in this together, but some of us are more at-risk than others. Please help  
provide health, hope, and healing to the most vulnerable among us by giving online at  
https://www.cvim.org/covid19-fund or use the camera on your smart device to scan the QR code. 

Each year, CVIM hosts a number of special events for friends, partners, and supporters. On February 19th, CVIM
welcomed more than 50 visitors during an Open House. Guests included family members of the three CVIM
founders - Buck Bell, Gordon Hattersley, and Betty Moran. Longtime generous supporters and some new friends
too enjoyed socializing, health center tours, and updates on CVIM programs and services.

On March 4th, many of CVIM’s most loyal donors, those who contribute nearly every year and those who  
have made a planned gift, gathered for an event to celebrate CVIM as a healthcare home. We honored our loyal 
donors, some of whom have supported CVIM since our first year in 1998. The evening allowed these donors to see 
healthcare healing in action and gave them a chance to meet other CVIM supporters. Guests were offered tours and 
enjoyed hearing how their continued support directly impacts CVIM patients and services.

Annual Harrison Society Event Postponed Until Fall
The Annual Harrison Society Recognition Event was postponed (originally scheduled for March 18th) until  

September, 2020 due to the ongoing COVID-19 Pandemic. We look forward to honoring our generous supporters 
at Terrain in Devon this fall!

L – R: PICTURED ARE LOIS WYSOCKI, LINDA BURG, MURPH WYSOCKI, 
AND MURFEE ACETO.

MAUREEN TOMOSCHUK, PRESIDENT & CEO, CVIM, SPEAKS WITH 
CVIM BOARD MEMBER JOE TANKLE AND FRANNY ABBOTT.

L – R: STEVE VISNIC, CVIM BOARD MEMBER MANNY MAR, JR., 
MAUREEN TOMOSCHUK, CVIM BOARD MEMBER CHARMAINE 
ROCHESTER, AND LORI GUSTAVE.

DIEGO CALDERIN, FAR RIGHT, SPEAKS WITH JANET AND BILL LASKO.
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